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Returns

Please refer to our web site for our full official refund/exchange policy.

Please ensure all components and packaging are present. Important - Do not write address
information directly on packaging. Items should be carefully packed to avoid damage during
transit.

You may choose to insure the package for the full value when shipping. It may also be necessary
to repackage some of the items before shipping. We do not refund for items damaged or lost in
transit to us. We do not accept deliveries sent COD.

Any credit or refund will be issued for merchandise only. Shipping charges are non-refundable.
Any return/exchange accepted will be shipped at the customer’s expense. *Merchant transaction
fees will be deducted from credits or refunds due in all instances. A fee of 3% of the grand total
of all goods returned (includes original shipping costs) will be deducted from all refunds on goods
purchased by credit card or PayPal. Applicable import duties and taxes incurred in receiving
goods back into the country will also be deducted from all refunds. A 25% restocking fee will
apply in all instances where items are eligible for return.

Please Include the Following Information with your Return

Your details Account details

Name: Account to apply credit to
Address:
City: ) Card#:
gt ate: Expiry Date:
ip: .
Phone: Name on card:
Email: .
Return Authorisation Number: __Please C“_ad't my charge card
Original Invoice Number: __Please ship a replacement

Item details
Qty: Part# Description Price

Reason for return

Signature of purchaser (Unsigned returns will not be refunded)

Ship items along with this signed form to:

Muz Accessories, PO Box 1335, Runaway Bay, Qld, Australia, 4216

| Muz’ Accessories H FREE Screensaver!

See our full range of accessories at Download from
www.prestigeautoaccessories.com www. prestigeautoaccessories.com/downloads



http://www.prestigeautoaccessories.com
http://www.prestigeautoaccessories.com/downloads

